Error Codes

Cybex Arc Trainer 750A/750AT Owner’s Manual

When an error has occurred, “ERROR #” will appear on the text display alternating with the message
“OUT OF ORDER.”

NOTE: Log number will show in the Incline Display as L-01 through L-20.

Press CLEAR button and hold to clear all errors in log. The display reads “NO ERRORS” when log is empty.

Press enter to exit out.

NOTE: See contact information in Chapter 5 — Customer Service for all maintenance and service activities.

Incline and low battery errors are as follows:

Error Number | Cause Display Reset/Remedy
24: Incline Incline is commanded to move, [ None, stored erroronly | Inspect and lubricate the
moving yet the change in feedback lead screw.
too slowly | is slower than the minimum
allowed. * Re-calibrate the incline.
e Measure the incline
potentiometer output.
The potentiometer
could be ‘bad’.
* Replace the battery.
25: Incline Incline is commanded to move Dashes shown in incline | Display attempts to
movement | yet the feedback indicates the window. re-calibrate incline position
feedback | value is not changing or ceases on entry to Dormant Mode.
stopped to change as expected.
26: Incline Incline feedback problems could | Dashes shown in incline | Contact service technician.
disabled not be remedied by window. Incline is
re-calibrating after an Error 25. disabled.
27: Low Battery voltage is reported to be | Dashes shown in incline | Further use will re-charge
Battery below the limit of 10.7v DC and | window. Incline is the battery and the error
the controller has issued the low | disabled. condition will be cleared
battery warning. automatically.
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